
Offering an array of access control, communication, and emergency 
products designed to keep buildings and occupants secure.

Security Communication Solutions 
for Multiple Industries. All Sizes.

Commercial | Healthcare | Government | Correctional



With our access control and IP intercom systems, one person can control 
visitor access and monitor activity across an entire business campus. 
Regardless of building sizes–or the distances between them–you can 
connect virtually every building together.

Save with Centralized Security

Reduce, Avoid, and Eliminate Hidden Fees
Reduce the overhead for added security staff and resources. Avoid 
high costs of running new wire by reusing existing network cable. 
Eliminate costly truck rolls with our remote programming service.

Get Reassurance with Line 
Supervision and Device Check
Skip the long hassle of manual system audits with a 
simple, efficient process. Selecting a system with the 
Line Supervision and Device Check features enabled will 
ensure everything is online and working as expected.

Combine Communication and 
Access Control Anywhere
Add intercoms and access control to office 
high-rises, hospitals, federal buildings, 
prison facilities, or any other location 
where cost-effective security is needed.
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Provide Help Points 
with ADA‑Compliant 
Emergency Stations

• Get immediate help with emergency calling
• Dual-button stations available for 

general and emergency calls
• Choose your preferred mounting 

solution: flush/surface mount or mount 
into emergency wall boxes/towers

Secure Remote Areas 
with Wall Boxes and 
Emergency Towers

• Parking lots and garages
• Stairwells and hallways
• Any area where trouble might lurk
• Deter prowlers with highly 

visible emergency towers
• Provide personnel and visitors help 

points across large grounds

Integrate for a 
Comprehensive 
Security Solution

• Use your PA system for all pages, alerts, 
and bell notifications to be clearly heard 
throughout your building/campus

• Capture a wide view of the situation 
with network camera integration

• Log activity for more accurate 
and detailed record-keeping

  Need proof a visitor was at your building? 
Save images to an NVR and reference 
them later if evidence is needed.

Combine Access 
Control with 
Door Stations

• Install door stations to 
provide calling points for 
visitors at locked entrances

• Protect interior locations 
with access control, such 
as equipment rooms 
or restricted areas

• Select card reader stations 
to provide personnel with 
a convenient method to 
quickly enter buildings they 
are authorized to access

Empower Office 
Staff with 
Master Stations

• Clearly identify visitors 
and determine their intent 
before unlocking the door

• Monitor activity throughout 
entire building or campus

• Use as visitor management
• Record calls to a 

removable SD card
• Immediately call other 

offices or buildings with 
two-way communication

• Make paging announcements 
or broadcast emergencies

• Use alerts for routine 
notifications and 
unpredictable events

Respond and 
Reach with Audio 
Room Sub Stations

• Answer calls and pages from 
main office/reception

• Reach security staff from 
any connected station

• Have open or private conversations
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Commercial Industry
OFFICE HIGH‑RISES | BUSINESS PARKS | CORPORATE CAMPUSES

Design the Ultimate Command Center

With the numerous ways select Aiphone systems can integrate, you can create 
a powerful security operations center. When your emergency staff becomes 
overwhelmed, calls can be forwarded directly to a call center. If you need 24/7 
streaming video recorded to an NVR, totally doable. And with the flexibility to 
start small and expand at any time, you’ll have the freedom to buy only what 
is needed, when it’s needed–the system scales at your pace.

Secure and 
monitor multiple 
buildings across 
your corporate 
campus with: 

•  Access Control

•  SIP Stations

•  External Dialing

•  Video Management 
Systems (VMS)

•  Network Cameras
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Healthcare Industry
HOSPITALS | ASSISTED‑LIVING | PHARMACIES 

Save Time and Sustain High‑Quality Care

Ensure patients and residents have vital access to their 
nursing staff. With room‑to‑room communication and 
emergency calling options, help can be reached at any time.

Access control and video door stations 
prevent unauthorized access into 
secured areas, helping to protect 
sensitive locations or rooms that 
require additional screening.

For niche areas in the hospital, like 
maternity wards–or small applications 
like nursing homes–we recommend 
our nurse call solution. Caregivers can 
see and hear the different urgency 
levels of multiple calls, giving them 
the immediate ability to prioritize and 
respond to the most critical calls first. 

Have an on‑site pharmacy? Consider 
our security window intercom system 
for clear, crisp audio communication 
without compromising the integrity 
of the glass or obstructing the 
view of the patrons on either side.
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Government Industry
COURTHOUSES | AIRPORTS | MILITARY FACILITIES

Protect Government Agencies 
with a Wide Range of Solutions

The nature of work conducted in certain government 
buildings may make them a target for foreign or domestic 
threats. This potential risk makes alerting and internal 
communication critical in the case of an emergency.

Multiple buildings can be simultaneously notified 
of any suspicious activity at once. Keep your 
patrons informed of any serious problems 
or threats as they occur, greatly reducing the 
negative impact these situations could inflict.

Communication offers a convenience factor in addition 
to security. In a courthouse scenario, a judge’s 
chambers can easily be connected to other 
associates for private deliberations. 
Security can also be alerted 
if a situation arises.

For crowded facilities, like airports, clear 
communication helps passengers to 
their destinations. If a gate changes or an 
announcement is broadcast, hearing the 
message clearly is important for travelers. 
Crisp, audible stations–paired with amplified 
speakers–will ensure announcements are 
heard even in the noisiest of environments.

Aiphone solutions are ideal for recruitment centers. 
Our reliable products provide controlled access and 
visitor screening for a single office and for locations 
serving multiple branches within a complex.
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Correctional Industry
PENITENTIARIES | JAILS | DETENTION CENTERS

Protecting Those Who Protect Us

Discreetly monitor cell blocks, sally ports, prison 
yards, or anywhere a call station is installed (via 
the master station). Listen to activity anywhere 
an audio station is installed; see and hear 
what is happening with a video station.

Protect your investment! Many of our call 
stations are flush‑mount and vandal‑resistant, 
making them ideal for environments where 
inmates could potentially damage the devices. 
For further protection, many call stations have 
a compatible lock box as an additional barrier 
for areas that are locked up after‑hours.
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S O L U T I O N  S H O W C A S EAdding Security and Communication to an Apartment Complex

TH E SC E N A RIO   A community in a large multi-building apartment 

complex required a video intercom to provide tenants a 

method to screen visitors. The complex had 14 high-rise 

buildings, of which each building had a main point of 

entry and 52 separate apartments. To meet the security 

requirement, all tenants needed the ability to see visitors 

and speak with them before buzzing anyone inside.
The association in charge of security wanted tenants to be 

able to call the concierge in their respective building. They 

also wanted each tenant to have an interior video intercom 

and a mobile app to answer calls from their building’s 

entrance station. The mobile app would allow on-the-go 

tenants to screen visitors, which would help maintain a 

more secured building even if they were not at home.
Due to the large size of the system and existing 

infrastructure, the solution needed to be network-

based and function using their current hardware. A 

video intercom had been specified and installation 

had begun, however that system did not function 

as expected and a new solution was needed right 

away. It was also critical to prevent delays, which 

could produce fines from their local government.

The apartment association selected an IP 
multi‑tenant video intercom that offered 
their tenants security and convenience.

TH E SO LU TIO N   All 14 buildings were outfitted with an IP multi-tenant video 

intercom, which gave tenants and concierge personnel a 

safe way to identify visitors prior to unlocking any entrance.
The concierge locations had a video guard station to 

answer calls from that building’s entrance station or 

its tenant stations. Each tenant had access to a mobile 

app to screen visitors directly from their smartphone.
An Aiphone expert tested the IXG Series onsite 

and determined the system worked well using their 

existing network infrastructure. To meet the rushed 

deadline and avoid costly fines, enough equipment for 

three buildings was air freighted directly to the site. 

The remaining buildings were installed in phases.

S O L U T I O N  S H O W C A S EAdding Security and Communication to an Elementary School

TH E SC E N A RIO   Administrators of a busy elementary school received 

a state‑level grant to improve their building’s 
security. After consulting with the school’s security 

committee, administrators decided to use their funds 

to replace their existing access control system with 

enhanced technology that would provide modern 

features to keep their schools more secure.While their older system had keycards for staff to 

quickly access the school, they did not have an efficient 

method to reprogram credentials if a staff member 

permanently left. The school’s administrators wanted 

an access control system that was easy to update 

without extra costs involved. Since the school frequently 

had substitute teachers, administrators wanted the 

same system to have a simple way for expected non‑

personnel to be able to access the school without 

disrupting reception or having to reprogram credentials.
Lastly, administrators especially wanted their new 

access control system to have intercom integration. 

This way visitors could request access at the main 

entrance, which was always kept locked, and then 

screened by staff prior to being let inside the school.

By integrating access control with an IP video 

intercom, the school had the most in demand 

security features to help keep students safe.

TH E SO LU TIO N   To ensure product compatibility and smooth operation 

between multiple product lines, school administrators 

selected a premium access control system and IP 

video intercom from the same manufacturer.The user‑friendly management software was intuitive to use, 

saving resource costs when making system updates. When 

substitute teachers were expected, administrators could supply 

them with a temporary visitor pass using the software’s digital 

key mobile app. Visitors could use the temporary pass in their 

phone’s web browser without needing to install a mobile app.
By integrating access control with an IP video intercom, 

the school was outfitted with the most in demand 

security features in one system, like being able to 

identify visitors before unlocking the main entrance. 

Refer to our real‑world solution showcases to 
learn how security challenges were solved with 
our intercom and access control systems.
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